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            THE CATHOLIC UNIVERSITY OF EASTERN AFRICA

A.M.E.C.E.A.

(Relevant Department)

SERVICE FEEDBACK FORM
As part of our commitment to improving the services we offer, we would appreciate if you complete this questionnaire.  Please do not hold back feedback!

1. What type of service did you seek from CUEA on this occasion?

	(a) Enquiries
	[   ]
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As per services offered
 by relevant department

	(b) Admissions
	[   ]
	

	(c) 
	[   ]
	

	(d) 
	[   ]
	

	(e) 
	[   ]
	

	(f) 
	[   ]


	

	Other (Please specify):
	


2. Please rate the following aspects in regard to the services you have received?

	Aspect 
	Excellent
	Above Average
	Below Average
	Poor
	Very Poor

	(a) Response time
	[    ]
	[    ]
	[    ]
	[    ]
	[    ]

	(b) Level of service offered
	[    ]
	[    ]
	[    ]
	[    ]
	[    ]

	(c) 
	[    ]
	[    ]
	[    ]
	[    ]
	[    ]

	(d) 
	[    ]
	[    ]
	[    ]
	[    ]
	[    ]

	(e) 
	[    ]
	[    ]
	[    ]
	[    ]
	[    ]

	(f) General customer care
	[    ]
	[    ]
	[    ]
	[    ]
	[    ]


3. Comments / Compliments / Complaints / Suggestions?

	

	

	

	

	


4. Customers Details (Optional)

Name ____________________________

Registration No  _________________________

Address___________________________

Postal Code  ____________________________

Telephone  ________________________

Email  _________________________________

KINDLY DROP THIS FORM IN A CUEA SUGGESTION BOX.  THANK YOU FOR TAKING YOUR TIME TO GIVE US THE INVALUABLE FEEDBACK
CUEA/VC/MR 08/fm 02




THE CATHOLIC UNIVERSITY OF EASTERN AFRICA, (CUEA) P.O. BOX 62157, 00200 Nairobi – KENYA

Tel: 020 2525811-5, 8890023-4, Fax: 8891084, Email: ccm@cuea.edu, Website: www.cuea.edu

Founded in 1984 by AMECEA (Association of the Member Episcopal Conference in Eastern Africa)
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